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Communications in a Crisis

 Terrestrial and cellular
networks are vulnerable to
catastrophic events

e Hurricanes, earthquakes,
floods and fires can damage
ground infrastructures within
minutes

 And yetitis in times of crisis
that communications are
needed most

« Communications is a major
enabler in the management of
humanitarian aid and
emergency response
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The Power of Satellites

Satellites can provide
essential communications
within hours of a crisis

From vital co-ordination of
relief efforts, to giving
reassurance to family and
friends

ESOA members deliver fixed
and mobile communications

Voice and broadband data

Meeting immediate and on-
going needs of government
agencies and NGOs
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Critical Infrastructure

* Provides logistics support for
relief agencies

 Telephony, emalil, internet
access, videoconferencing,
Instant messaging

» Telemedicine connects to
world-class trauma specialists

 Media coverage raises the
profile of the disaster

» Supports business continuity,
which in turn supports the
community
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Proven In the Field

o Télécom Sans Frontieres
(TSF) appointed by United
Nations to deploy satellite
communications in Lebanon,
August 2006

e Two telecoms centres

e Supported 22 aid
organisations and over 600
displaced families

 |n under one month, 3
gigabytes of data sent and
1,850 minutes of calls



About ESOA

@ Based in Brussels
o Represents interests of European satellite operators
o 10 full members, 3 supporting members

Mission:
To work with key organisations including the Europe an Commission,
Parliament, Council, the European Space Agency and other international
organisations to create the political, industrial and regulatory
environments necessary to deliver vital communicati ons services to
citizens across the globe



